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as of July 13, 2005 (see [11]) RFC 2822 is technically a proposed IETF standard and the MIME
RFCs are draft IETF standards, these documents are the de facto standards for the format of
Internet e-mail. Prior to the introduction of RFC 2822 in 2001 the format described by RFC 822
was the de facto standard for Internet e-mail for nearly two decades; it is still the official IETF
standard. The IETF reserved the numbers 2821 and 2822 for the updated versions of RFC 821
(SMTP) and RFC 822, honoring the extreme importance of these two RFCs. RFC 822 was
published in 1982 and based on the earlier REC 733.

Usage of the term e-mail

Spelling of this term is disputed, and varies by field. While "e-mail" (with a hyphen) is used in
journalism (such as by the CNN, BBC and New York Times), the computer industry primarily
uses the spelling "email" (no hyphen).[ll In particular, the original spelling is "email" (no
hyphen), based on the technical roots of the term, as seen in the RFC documents for SMTP [4],
POP [5] and IMAP [6], which use "mail" or "email".

"E-mail" is capitalized at the beginning of a sentence and in headings.
Origins of e-mail

E-mail predates the inception of the Internet, and was in fact a crucial tool in creating the
Internet. MIT first demonstrated the Compatible Time-Sharing System (CTSS) in 1961.121
It allowed multiple users to log into the IBM 7094.3 from remote dial-up terminals, and to store
files online on disk. This new ability encouraged users to share information in new ways. E-mail
started in 1965 as a way for multiple users of a time-sharing mainframe computer to
communicate. Although the exact history is murky, among the first systems to have such a
facility were SDC's Q32 and MIT's CTSS.

E-mail was quickly extended to become network e-mail, allowing users to pass messages
between different computers by at least 1966 (it is possible the SAGE system had something
similar some time before).

The ARPANET computer network made a large contribution to the development of e-mail.
There is one report [7] which indicates experimental inter-system e-mail transfers on it shortly
after its creation, in 1969. Ray Tomlinson initiated the use of the @ sign to separate the names
of the user and their machine in 1971 [8]. The ARPANET significantly increased the popularity
of e-mail, and it became the killer app of the ARPANET.
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Modern Internet e-mail
Internet e-mail in modern society
Flaming

Many observers bemoan the rise of flaming in written communications. Flaming occurs when
one person, usually upset at another person, sends the second person an angry and/or antagonistic
message. Flaming is assumed to be more common today because of the ease and impersonality
of e-mail communications: confrontations in person or via telephone require direct interaction,
where social norms encourage civility, whereas typing an unhappy message to another person is
an indirect interaction, so civility may be forgotten.

Text/HTML

Both plain text and HTML are used to convey e-mail. While text is certain to be read by all
users without problems, there is a perception that HTMI.-based e-mail has a higher aesthetic
value. [9] Advantages of HTML include the ability to include inline links and images, set apart
previous messages in block quotes, wrap naturally on any display, use emphasis such as
underlines and italics, and change font styles. HTML e-mail messages often include an
automatically-generated plain text copy as well, for compatibility reasons. Disadvantages include
the increased size of the email, privacy concerns about web bugs and that HTML email can be a
vector for phishing attacks and the spread of malicious software.[10]

E-mail in business communication

E-mail was widely accepted by the business community as the first broad electronic
communication medium and was the first ‘e-revolution’ in Business communication. E-mail is
very simple to understand and just like postal mail, e-mail solves two basic problems of
communication:

The Pros

¢ The problem of traveling

Because in physical space traveling is difficult, time consuming and expensive, we write down
the information and the information travels instead of us.

« The problem of synchronization

For real time communication, all participants have to be synchronized. They need to be: at the
same time; at the same place and spend the same amount of time on the same information.

With (e)mail, every participant can decide, when he will read it, how much time he wants to
spend on it and if he wants to interrupt reading for researching on upcoming questions.
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